sCC ' Page | of 1

S1EE

-

FallGKTALT o/ JMELP

Marking the way F

SCC Commynicgtio
— for Emergency Response o Slsnce it oo
REPORT Communications lo
Thirty years ago, the United States created a felephone network 1-1 Seryice 19 Custo
that revolutionized the public safety industry. In an emergency, go SCC Communicatio
mos! people could pick up a telephone, dial 3-1-1, and know tha! Reports Record Thir
PAPERS heip was on the way. Today, the 8-1-1 systemn is still effective, but Reverye
the infrestructure behind 9-1-1 hasn't changed much from the time
of ils inception-leaving It unable to bridge gaps to some new

0 DATA communication technologies.

WHITE

SHEETS
8CC is leading the way in creating innovative products end services

VARELESE §-1+1 for Enhanced 9-1-1 (59-1-1’ that take dem‘agﬂ of today’s BCC Commuynications

INFORMATION technologies. We're making E8-1-1 battar than ever bafore- Definifive Agreement |
delivering accurale lnformatinrh faster, to the right peopls-whan ) fucem Public Safety
seconds count. ANO OUr CUSIOMErs- INCUMGEnt %uca[ Exchange |

—_ Carriers {{LECs), Compelitive Local Exchange Carriers (CLECs),
h&‘j" Integrated Communications Providers (ICPs), and Wireless

Carriers-can outsource their 5-1-1 management requirements to us

e .
Annauncemeni details saving them lime and money and allowing them to focus on their

from 1$717/00 wehcast. _core business
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About SCC

Qur Vision

SCC Communications Corp. is tha leading provider of 8-1-1
Operations Support SystemsSM {8-1-1 OSS SM) services to
Incumbent Local Exchange Carmiers {ILECs), Compelitive Local
Exchange Carriers (CLECS), integrated communication provide!
(ICP3), and Wireless Carriers in the Unitad States.

In addition to our OSS leadership position, L is also our goal fo
be the leading national provider of complementary services to
ILECs, CLECS, and Wirelese Camiers. We continue to focus on
ceveloping innovative and value-added solutions to provide
customers with a comprehensive syslem for managing the large
amounts of dynamic subscriber information needed for an
eflective 8-1-1 sysiem.

Corporate Strategy

+ Maintain and extend our leadership position in the E8-1-1
wirgline data management markat

» Capltalize on emearging Wireloss Camier opportunities

s Maintain and extend our leadership position in national
Clearinghouse sernvices for CLECs

a Continua to provide esssntial services to
telecommunications carriers

s Continue to develop applicaticns for new commercial
products both nationally and intemationaliy

Copyright 2000 SCC Communicallons Carp. Privacy
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About SCC

MASION Qur History

vision

HISTORY SCC Communications Corp., founded in 1979, is the largest and
EXECUTIVE TEAM fastest-prowing provider of 8-1-1 services and

CONSTRUENCIES telecammunicatlons technology systems in North America.

MAP Headquartered in Boulder, Colorado, SCC provides products that

are ulilizad directly or indirectly by more than 160 million psople
around the world.

SCC's primary offering is the large-scale data management and
delivery infrastructure nacsssary 1o deliver Enhanced 9-1-1 (E9-
1-1). From the company's inceplion, however, we have been well
known for the devalopment of inncvative and value-added
products and services for the public safety indusiry,

A History of Firsts

SCC's track record of significant industry "firsts” speaks for itself.
No other organization in the public safety reakm can clalm so
many firsts: -

= First fault-tolerant, geographically dietributed Automatic
Location fdentification (ALl) and Selective Routing (SR)
systemns for E9-1-1

» First saleilite-based E9-1-1 data delivery system

» First wireiess 9-1-1 ALl system

« First spatial coordinate-based mapping display and
management system

& First coordinate-based £9-1-1 cali control system

» First network-based £9-1-1 Autornatic Call Distribution
(ACD) system

» First Internet application for EB-1-1 (8-1-1Net(r))

These accomplishments were made possible only through a
cultural commitment to innovation and a strong fiscal contribution
of corporate resources.

And, over the years, we have seen our role in the industry
confinue to expand. For example, because of our expertisa, we
actively lake part in the develcpment of standards to assist in the
application of new &-1-4 lechnologies in the rapidly evolving
world of lelecommunications.

Our commitment to public safety continues 1o be widely
recognized. So today, just as in 1979, SCC devotas significant
efiort loward the research and davelcpmant of enhanced
products, services, and sofiware for tha public safaty market
place.

Copyright ©2000 SCC Cemmunications Corp. Privacy
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About SCC

MISSION Executive Team

VISION

HISTORY
EXECUTIVE TEAM
CONSTIUENCILS
AP

George Heinrichs

Mr, Beinrichs is cofounder, president, and
CEQ of SCC Cammunications Corp. He
has led SCC's growth as it has become
the nation's [argest provider of 8-1-3
technology solutions and sandces for the
1slecommunications and public safety
industries. Prior to founding SCC, his
public safety carear included ten ysars of
aclive involvernent in state and national
advisory boards for lew snforcerient
information systems.

Stephen Meer

Mr. Meer is cofounder, vice president and

CTO of 3CC Communications Corp. in

this capacity ha works with the

telecommunications and public safaty

A industries to implemenl innovative

technologies end systems in the 9-1-1

field. A 10-year veteran of public safety
and a Charler-Cevlified Emergency
Number Prafessicnal (ENP}. Mr. Meer Is
aciively involved in the key slandards and
fechnical commitiaag associated with 8-1-
1 and other emergency communications

.. indusirias,

Michael Dingman

Michael Dingman is the CFO of SCC
Communications Corp. Dingman brings
nearly two decades of diversifiad financial
management experience to SCC. Prier fo
joining SCC, he served as CFO and
treasurer of RMINET, Inc. He alsp has
extensive experience in financial
consulting as president and founder of an
invesiment consulting fim.

Copyright ©2000 SCC Communications Corp. Privacy
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